
Getting Here Instructions Guide
The port of Costa Maya is privately owned, local companies do not have 
access to the port or the commercial areas around the terminal. All guests 
using any local service must exit the port area to find their service providers.

Some of our past guests have been misinformed when asking about us inside the port, this is 
expected since we are a local company not affiliated with the port excursions. If for any reason 
you miss our representative, you may proceed to the taxi stand and hire a taxi to “Maya Chan.” 
For any further assistance you may contact us locally @ 983-101-3585

After you disembark, walk or take the trolley to the terminal building, entering 
through the arch.

Stay on the right hand side walking past the shops towards the exit to the street.
The shortest way out of the plaza is under the tower.

Exit through the security gate.

Find our representative beside a Maya Chan Beach sign. They will provide you 
with transportation to the resort.


